
LANDLORD TENANT
INFORMATION

CENTER

Monday-Friday 8 am to 12 noon

As a landlord or tenant, it's important that you know your rights and responsibilities.
These resources are available to help get you started.

Free online

L/T 
HANDBOOK

cca.hawaii.gov/ocp/
landlord_tenant 

586-2634

INFO
LINE

Talk to an investigator on
Oahu 8 am to 12 noon

Monday through Friday.
Except state holidays.

587-1234

AUDIO
MESSAGES

Automated messages available
anytime of day or night.

Press 2.

cca.hawaii.gov

INFO
ONLINE

Get general information
about the Landlord-Tenant

code and how to handle
problems.

335 Merchant Street 
Honolulu, HI  96813

Copies in person

L/T 
HANDBOOK

Hard copies available for purchase at
the DCCA Honolulu offices.

$2 per copy.

DCCA Cashiers Office
335 Merchant St. #301

Office of Consumer Protection
235 S. Beretania St. #801

Copies by mail

L/T 
HANDBOOK

Hard copies available for purchase.
Send $2 per copy.

Send request to:
DCCA Cashier's Office

PO Box 541, Honolulu, HI 96809

Make check payable to DCCA

586-2634

Message 1: How to get a handbook
Message 2: Security deposit
Message 3: Access to a unit
Message 4: Repairs to a unit
Message 5: Failure to pay rent
Message 6: Lockouts
Message 7: Termination
Message 8: Abandoned items
Message 9: L/T problems

Neighbor Island toll-free #s

Hawaii: 974-4000 ext 62634#
Kauai: 274-3141 ext 62634#
Maui: 984-2400 ext 62634#
Molokai/Lanai: 1-800-468-4644
ext 62634#

235 S. Beretania Street
Honolulu, HI  96813


